Marnie Tenorio !

Social Media Manager | Graphic Designer

Detail-oriented and innovative management professional with solid service
industry expertise in operations management in high pressure environments.
Versed in the application of various analytical factors to determine inventory
levels. Proven skills in managing employee relations and producing effective
scheduling.

PROFESSIONAL SUMMARY

*  Over 25 years of experience in operations
management, staff training and development,
and effective communication.

*  Skilled in assessing client needs and
collaborating to achieve sustainable results.

*  Collaborated with teams to design and develop

SKILLS impactful outcomes.

% Figma EDUCATION
%k HTML&CSS

o Bachelor of Interdisciplinary
* Communication Studies in Criminal Justice
% Affinity Suite UNC at Pembroke Graduated: May 2021
%k Canva
% Social Media Management EXPERIENCE

CERTIFICATION The Design Booth

HTML & CSS % Executed targeted social media campaigns,
boosting engagement by 20% and

freeCodeCam . .
P increasing brand awareness.

* Developed custom graphics for various clients,

MEMBERSHIP ensuring brand consistency and recognition

across multiple platforms.

BNI 1998-2000 % Managed community interactions, fostering a

. . positive brand presence and increasing
President, Business Network Intl

customer satisfaction through timely responses
and engagement.




